
Complete customization, Full service Manufacture SZOMK

Massage and Inquiry:
1> We accept small sample orders.
2> Please try to tell us more about what you need.
    Please offer the quantity, dimension, model number, etc., so we can offer a detailed and correct
quotation. Custom service and related drawings are also needed if necessary.
3> Massage and inquiry will be response within 12 hours because of the jet lag, please remember to
check back. Or you can write an email or add our skype ( szomk-002 ) to talk.
4. Except the quotation, you are very welcome to ask any other questions, we will do whatever we
can to help.

Package and Shipping:
1> Usually, your goods will be packaged in plastic bags, anti-shock foam, cartons, waterproof and
environmental adhesive tape. For other individual demand in packaging, please specify in
communication.
2> Unless specially asked for:
    we choose DHL, Fedex for small package; ( 3-7 days )
    UPS, TNT and Air Lift for big package.     ( 7-11 days )
    Personal offical express account and forwarder are all good.
    For cheap shipping way and within 2kg, E-Post ( 7 days ) and China Post Air Mail ( 30 days) are
available. 
3> Usually non-custom process goods can be delivered in 3-5 days; custom process goods can be
delivered in 7-30 days. Please consult for professional advise.
 

Factory and Company Culture:
1> Here in our factory and company, quality is our culture, it means everything.
2> Time is gold, we will offer you efficient and professional service and recommendation.
3> You are so welcome to come to us for business cooperation, as good as friends making and
communication.
4> Customer satisfaction is our wheels of progress, after-sales service is a focus.


